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Technical Support  
 
The fastest way to get technical support for your VoIP product is to 
submit a VoIP Technical Support form at the following website: 
http://www.cyberdata.net/support/contactsupportvoip.html 
 
We have several technical support staff monitoring this form and they will 
contact you within 12 hours after receiving a submission. 
Phone: (831) 373-2601, Ext. 333 
Email: support@cyberdata.net 
Fax: (831) 373-4193 
Company and product information is at www.cyberdata.net.

The IP Endpoint Company

http://www.cyberdata.net/support/contactsupportvoip.html
http://www.cyberdata.net/index.html
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1.0 Network Diagram
Figure 1. The Avaya Notification Solution (ANS) Network Connectivity (Voice and Data)
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2.0 ANS Screenshots
Figure 2. Manager User Profile
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Figure 3. All Notification Scenarios—Details
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Figure 4. All Notification Scenarios—Messages
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Figure 5. All Notification Scenarios—Add New Messages
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Figure 6. All Notification Scenarios—Recipients
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Figure 7. Notification History
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3.0 CyberData Screenshots
Figure 8. Ceiling Speaker—SIP Configuration
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Figure 9. Ceiling Speaker—Multicast Configuration
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Figure 10. Intercom—SIP Configuration
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Figure 11. Intercom—Multicast Configuration
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Figure 12. V3 Paging Server—SIP Configuration
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Figure 13. V3 Paging Server—Multicast Configuration
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4.0 Avaya SES Screenshots

Figure 14. Avaya—Edit User
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Figure 15. Avaya—Registered Users
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5.0 Contact Information

Contact CyberData Corporation 
3 Justin Court 
Monterey, CA 93940 USA 
www.CyberData.net 
Phone: 800-CYBERDATA (800-292-3732) 
Fax: 831-373-4193

Sales Sales 831-373-2601 Extension 334

Technical  
Support

The fastest way to get technical support for your VoIP product is to submit a VoIP Technical Support 
form at the following website:

http://www.cyberdata.net/support/contactsupportvoip.html

We have several technical support staff monitoring this form and they will contact you within 12 
hours after receiving a form submission.

Phone: (831) 373-2601, Ext. 333 

Email: support@cyberdata.net

www.CyberData.net
http://www.cyberdata.net/support/contactsupportvoip.html
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