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COPYRIGHT NOTICE:
© 2011, CyberData Corporation, ALL RIGHTS RESERVED.

This manual and related materials are the copyrighted property of CyberData Corporation. No part
of this manual or related materials may be reproduced or transmitted, in any form or by any means
(except for internal use by licensed customers), without prior express written permission of
CyberData Corporation. This manual, and the products, software, firmware, and/or hardware
described in this manual are the property of CyberData Corporation, provided under the terms of an
agreement between CyberData Corporation and recipient of this manual, and their use is subject to
that agreement and its terms.

DISCLAIMER: Except as expressly and specifically stated in a written agreement executed by
CyberData Corporation, CyberData Corporation makes no representation or warranty, express or
implied, including any warranty or merchantability or fitness for any purpose, with respect to this
manual or the products, software, firmware, and/or hardware described herein, and CyberData
Corporation assumes no liability for damages or claims resulting from any use of this manual or
such products, software, firmware, and/or hardware. CyberData Corporation reserves the right to
make changes, without notice, to this manual and to any such product, software, firmware, and/or
hardware.

OPEN SOURCE STATEMENT: Certain software components included in CyberData products are
subject to the GNU General Public License (GPL) and Lesser GNU General Public License (LGPL)
“open source” or “free software” licenses. Some of this Open Source Software may be owned by
third parties. Open Source Software is not subject to the terms and conditions of the CyberData
COPYRIGHT NOTICE or software licenses. Your right to copy, modify, and distribute any Open
Source Software is determined by the terms of the GPL, LGPL, or third party, according to who
licenses that software.

Software or firmware developed by CyberData that is unrelated to Open Source Software is
copyrighted by CyberData, subject to the terms of CyberData licenses, and may not be copied,
modified, reverse-engineered, or otherwise altered without explicit written permission from
CyberData Corporation.

TRADEMARK NOTICE: CyberData Corporation and the CyberData Corporation logos are
trademarks of CyberData Corporation. Other product names, trademarks, and service marks may be
the trademarks or registered trademarks of their respective owners.

Cybe r Data Technical Support

The IP Endpoint Company The fastest way to get technical support for your VolP product is to
submit a VolP Technical Support form at the following website:
http://www.cyberdata.net/support/contactsupportvoip.html

We have several technical support staff monitoring this form and they will
contact you within 12 hours after receiving a submission.

Phone: (831) 373-2601, Ext. 333

Email: support@cyberdata.net

Fax: (831) 373-4193

Company and product information is at www.cyberdata.net.
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Network Diagram

1.0 Network Diagram

Figure 1. The Avaya Notification Solution (ANS) Network Connectivity (Voice and Data)
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ANS Screenshots

2.0 ANS Screenshots

Figure 2. Manager User Profile
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You can manage (add, edit & delete) other user's profile here
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ANS Screenshots

Figure 3. All Notification Scenarios—Details
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ANS Screenshots

Figure 4. All Notification Scenarios—Messages
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Figure 5. All Notification Scenarios—Add New Messages

ANS Screenshots
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ANS Screenshots

Figure 6. All Notification Scenarios—Recipients
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ANS Screenshots

Figure 7. Notification History
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CyberData Screenshots

3.0 CyberData Screenshots

Figure 8. Ceiling Speaker—SIP Configuration

CyberData Ceiling Speaker

SIP Configuration

| Device Canfig Enable SIP operation: (Registered with SIP Server)
~ SIP Sattings

SIF Server: 136122 6082
Rermote SIP Port: (5060
Local SIP Port:  |5060
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Outbound Praxy Port: 0
SIP User 1D: 70011
Authenticate ID: 70011
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Register with a SIP Server:
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Unregister on Reboot: [
Update Firmware Buffer SIp Calls: [

* You need to reboot for changes to take effect
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CyberData Screenshots

Figure 9. Ceiling Speaker—Multicast Configuration

CyberData Ceiling Speaker
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Figure 10. Intercom—SIP Configuration
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CyberData Screenshots

Figure 11. Intercom—Multicast Configuration
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—SIP Sattings
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Figure 12. V3 Paging Server—SIP Configuration
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CyberData Screenshots

Figure 13. V3 Paging Server—Multicast Configuration
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Avaya SES Screenshots

4.0 Avaya SES Screenshots

Figure 14. Avaya—Edit User

Edit User
User ID |7o012 |
Passwaord |sssssnce |

Confirm Password™® !u . |

Host* [136.122.60.82 |
First Mame |CyberData |

Last Name !Paging Server |
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Address 2 | |
Office ﬁ
City |
State | |
|
|

Country

Zip

Survivable Call
Processor
Fields marked * are required.

inone VI
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Avaya SES Screenshots

Figure 15. Avaya—Registered Users
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H Registered Users on 135.122.60.82

= Reaistered and Provisioned Users | Registered Users | Provisioned Users | Search | Refresh |

Add
fault Profile : ;
5 il Showing 1 to 3 of 3 registered contacts,
Handle and Mame Address Exp

call

[] 7o0i0@dew.crm.avaya.com bow, CyberDats

Sip: 70010@135.122,.60.53:5060; ine=4dd2d0a16c5f428 We

CyberData, IP

O 70011@dev.crm.avaya.com Speaker

Sipi 70011@135,122.61.46:5060;line=17aa29f0b43f3ad Wwe

Paging

[ 70012@dew.crm.avaya.com Server, CyberData

sip; 70012@135.122,60.38:5060; line=880eafE8e4bd4ff ‘We

O apply to all registered users with compatible devices an this Home,
O apply to all registered users with compatible devices on this page.

Task: |Reload-complete V| m
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Contact Information

5.0 Contact Information

Contact

Sales

Technical
Support

CyberData Corporation

3 Justin Court

Monterey, CA 93940 USA
www.CyberData.net

Phone: 800-CYBERDATA (800-292-3732)
Fax: 831-373-4193

Sales 831-373-2601 Extension 334

The fastest way to get technical support for your VoIP product is to submit a VoIP Technical Support
form at the following website:

http://www.cyberdata.net/support/contactsupportvoip.html

We have several technical support staff monitoring this form and they will contact you within 12
hours after receiving a form submission.

Phone: (831) 373-2601, Ext. 333
Email: support@cyberdata.net
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