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Why ITEXPO is The World’s Communications Technology Conference

You'll enjoy a first-class conference education, unrivaled networking opportunities, and an exhibit hall filled with cutting-edge solutions.

1. The Incredible “ITEXPO Experience”
You’ll be hard pressed to find a more valuable business
investment than the three days you’ll spend at ITEXPO.
¢ First class conference program focused on
opportunities in IP communications.

¢ 12 Collocated events covering estabilshed and
emerging areas of technology.

* Free workshops that supplement the educational
breakout sessions.

* Free Keynotes by true visionaries who uncover areas of
opportunity for your business.

e Both formal and relaxed networking events notorious in
the past for the buisness relationships spawned there.

2. Commercial-Free Sessions

To maximize your ROI as an attendee, presenters in
sessions are forbidden from delivering company pitches.
You get a true education taught in an unbiased manner.
Violators are not invited back to speak at future events.

3. Most Knowledgeable Speakers

Each topic and presenter is hand-selected by the INTERNET
TELEPHONY and TMCnet editorial teams from hundreds of
candidates. Only the most relevant sessions presented by
seasoned speakers make it on to the program at ITEXPO.

4. Collocated Events Provide 360° View of

Communications and Technology

The combination of ITEXPO content, plus the presence of this
year's many collocated events, gives you a complete circular view
of communications and technology solutions. These events allow
you to meet with key vendors and network with colleagues
considering deployments in emerging markets.

Social CRM Expo

Cloud Communications Summit

4GWE

Smart Grid Summit

MSPWorld

ChannelVision Expo (CVx)

Lightwave Optical Networks for Enterprises
VIPeering

SIP Tutorial

Smart Products Ecosystem Conference
M2M Evolution

5. Invaluable Networking Time

ITEXPO West 2010 is the perfect venue for you to meet
and talk with other enterprises/government, service
providers, developers and resellers to share ideas,
exchange business cards, and discuss the virtues of one
solution over another.

FREE Networking Receptions:

Monday, October 4 | 5:00 pm

Sponsored by: & ALOE

Tuesday, October 5 | 6:00 pm

Sponsored by:
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6. Hundreds of Exhibiting Companies

In between sessions, meet vendors and partners you need to
successfully deploy or offer solutions. The agenda leaves ample
time to stop by each booth to discuss how each exhibitor’s
offerings can help you.

7. Top-Level Keynotes

This year’s keynote lineup includes executives from ShoreTel,
Alcatel-Lucent, Fonality, and CA. Each will show you how today’s
powerful solutions can benefit your company - whether you
deploy them or offer them to customers.

8. Your Conference Fee is Guaranteed!

If you do not feel the sessions you attend made you better
prepared to tackle your communications project than when you
arrived, stop by the registration counter at the show and receive
a free pass for any future ITEXPO conference. (No requests
honored after the conference ends.)

9. Convenient, Accessible Location

The convention center is conveniently located in downtown Los
Angeles, California, easily accessible from virtually anywhere in
the world.

10. Save Hundreds with FREE VIP Passes
If you register online any time, you save the $50 onsite fee and
gain complimentary admission to all keynotes, receptions, free
workshops, and the exhibit hall.

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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www.itexpo.com -

Find the Solutions You Need

Come Inspect Hundreds of Today’s Most Powerful Communications Solutions

Up To 200 Exhibitors Expected!

| View Complete Exhibitor List at www.itexpo.com '

4G

APIs

Application Servers
ATAs

Billing/OSS Solutions
Cable Telephony

Carrier Class Gateways
Cloud Communications
Cloud Computing
Compression Algorithms
CEBP

CTI

DSP Chips & Boards
Echo Cancellation

Edge Access Devices
Embedded Software Tools
Fax Boards

Firewalls

Fixed/Mobile Convergence
FMC

H.323

Hosted Soluitons

IMS

Industrial Computers
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Interconnection Facilities
IP-based ACDs

IP Centrex

IP Conferencing

IP Contact Center

IP Fax

IP PBXs

IP Phones

IP Telephony Headsets
IPTV Solutions

IP Video Conferencing
LAN-based Telephony
LTE

Mashups

Media Servers

Mobile VolP
Presence-based Applications
Programmable Switches
Protocol Stack

QoS Network Monitoring
RAS/Modem Chips
Routers

Session Border Controllers
SIP Software
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SIP Trunking

Smartphones

SMB VolP

SOA

Softswitches

SOHO Solutions

Speech Recognition/VXML/SALT
Telepresence

Testing Platforms

Unified Communications
UPS/Power Solutions

Voice Boards

VoIP Development Tools

VolP Gateways

VoIP Monitoring

VolP Peering

VolIP Security

VolP Silicon

VolIP Testing Hardware
VolP-enabled Handheld Devices
Web-based Customer Service
WiFi Telephony

WiMax

Wireless IP Communications

Tuesday October 5 ..
Wednesday October 6 ....11:00 am - 5:00 pm

Exhibit Hall Hours:

4:00 pm - 8:00 pm

Visit the Exhibit Hall. Find Solutions and
You Could Win a New Mustang Convertible!

1. Pick up your entry card at the registration counter
when you arrive.

2. Visit each booth listed on the card, review their

Win a New Mustang Convertible offerings, and receive a stamp from each booth.

3. Collect all stamps, then drop your completed card
into the entry bin in the exhibit hall.

*YOU MUST BE PRESENT at the DRAWING

WEDNESDAY, OCTOBER 6 at 4:45 PM to
CLAIM YOUR PRIZE!

Mustang Convertible Giveaway will be
held Wednesday, October 6, 4:45pm, at 4.
the conclusion of Exhibit Hall hours.

Mustang Convertible Giveaway Sponsors:

£ Q AudioCodes Vltellty JnQUA

technologies Wholesale Carrier Services

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




FREE EDUCATION

Jean-Pierre Lartigue _ CA Technologies

CTO & Vice President, Marketing Speaker To Be Selected
and Strategy Wireless Division

Alcatel-Lucent

technologies
Alcatel-Lucent ) G

technologies

Dean Mansfield
CEO
Fonality

Fonality

Crick Waters
Co-founder, EVP Strategy and
Business Development, Ribbit

Radoir™

John W. Combs
CEO

Shoretel Free Admission to Keynotes Included
with Any Registration Plan

& Shorelel

Gain Critical Knowledge
Important Topics Covered Within Each Conference Track

¢ Business Case for VoIP o Telepresence ¢ Hosted vs. Premise—based VoIP
¢ Global Connectivity for SMBs ¢ HD Handsets e SIP Trunking on the SMB

e Fax over IP (FolP) ¢ Enterprise ‘Social’ Software e Session Border Controllers in

e Web 2.0: Web Service Delivery e SIP Trunking Your Enterprise

e Network Optimization e Saas—based Switching and o “Self Service” Telecom

¢ VolIP Peering Network Management e Dark Fiber

¢ Privacy Considerations e Service Providers and the Cloud ¢ Wireless Backhaul

e Open Source Business Issues e Building HD Video and e Security and Unified Communications
¢ Open Source Contact Centers Collaboration Systems ¢ Unified Communications TGO

¢ |P-based Conferencing ¢ Building a Social Media Web Site e Virtualizing Communications

e Virtual Meetings e Building Mobile Apps e Data Center Virtualization

e Videoconferencing QoS ¢ Deploying a Mobile FMC Solution ¢ Will the Cloud Kill the PBX?

FREE WOrkShOpS...Visit itexpo.com for updates
¢ Reseller Solutions Day Workshop
¢ Ingate’s SIP Trunk-Unified Communications Summit
e MegaPath MPLS University

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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Sunday, October 3 2010
Free Workshop: /-\V/-\y/-\

Monday, October 4, 2010

Free Workshop: Ingate’s SIP Trunk-Unified Communications Summit in@-}qte
Keynote Presentations: | Alcatel-Lucent @ ca

Networking Reception - Sponsored by \(f FaltOmE

StartupCamp: Communications Edition O startup 2

COMM EDITION

SPECIAL SESSION “Greet the Smart Grid”

Eight smart grid vendor companies will present their smart grid/smart home solutions

Tuesday, October 5, 2010

Free Workshop: Ingate’s SIP Trunk-Unified Communications Summit in@'}(]‘l'e

Free Workshop: Reseller Solutions Day

2:00pm Keynote Presentations: F@nality &Hﬂl’/ ’ @ShoreTer

4:00 -
8:00pm

Exhibit Hall Grand Opening

- Free Workshop: MegaPath’s MPLS University

6:00pm Exhibit Hall Grand Opening Reception - Sponsored by

Wednesday, October 6, 2010

Free Workshop: Ingate’s SIP Trunk-Unified Communications Summit in&Gate

10:00am Special Keynote Presentation: Details Coming Soon
11:00am - -
5:00pm Exhibit Hall Open

o
Free Workshop: Innovation and Excellence - Phone.com for the Small Office Phone.com

ne.Company

4:45pm Mustang Convertible Giveaway in Exhibit Hall - Must be Present to Win!

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131
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Collocated events help draw even more attendees to ITEXPO, with their
focused agendas that have additional appeal to Service Providers/Carriers,
Resellers, OEMs, Enterprises, Government Agencies, Resellers, and more.

«o» .
—SMARTGRID

4G\AIETM
~ SMART-GRID.TMCNET.COM

46 WIRELESS EVOLUTION ;"I' “‘ CONFERENCE
CONFERENCE AGER

4GWE.com smart-grid.tmcnet.com./conference

m2mevolution.com/conference

W, S__cialCRM C\/X

scrmexpo.com

cloudcommsummit.com CVxexpo.com

=23 Optical
! F g Networks
VS PWorld o Enterprises | O startup 2
COLLOCATED WITH [TEKPO = ALIGHTWAVE COMM EDITION
¥ CONFERENCE

LightwaveONEConference.com

sPec EHL

¢
. TUTORIAL

SMART PRODUCT ECOSYSTEM CONNECTIONS

Vlmgg.ring

smart-products.tmcnet.com TheSIPTutorial.com VIPeering.com

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132




EVENT |
HIGHLIGHTS = =

Zaay
T
uuzy"""l

. ””“”ﬂ.u..-,
T

inGate

www.itexpo.com

FREE WORKSHOP:
INGATE SYSTEMS PRESENTS THE NEW

SIP TRuUNK-UNIFIED COMMUNICATIONS SUMMIT

AT ITEXPO WEsT 2010
OcTOBER 4-6, 2010

Get the Facts About SIP Trunking and
Unified Communications

Learn everything you need to know from the
industry’s top experts at these educational
seminars, free for all ITEXPO attendees.

Live Demos
Watch as a SIP Trunk is Deployed Live in 20
minutes or less!

Unified Communications is coming of age and it's being
driven by the urgent demand for SIP trunking, which
lowers operating costs and delivers rapid ROI.

To address the need for information on the what, why
and how of Unified Communications and SIP trunking,
Ingate® Systems is partnering with TMC to present the
new SIP Trunk-Unified Communications Summit at
ITEXPO West 2010.

The Summit is a three-day seminar series providing in-
depth educational information on SIP trunking and
Unified Communications (UC).

To date, confirmed speakers include:

* Dialogic * Telia

* ShoreTel * Unwired Revolution
* lwatsu * David Yedwab

* Mitel NetSolutions * Joel Maloff

* Broadvox *VOIPSA

* Intertex Data AB *The SIP Forum

*The SIP School

Agenda Topics

Monday, October 4

SIP Trunking Professional Development Program
* The State of SIP Trunking
* Building for ROI
* Service Provider Perspective
* Telia: Lessons Learned from Across the Pond
* TOWN HALL MEETING: SIP, UC and Security
* The Need for an E-SBC
* Legacy PBX/PSTN and SIP Trunking
* How to Sell SIP

Tuesday, October 5
Unified Communications Day
* Introduction to Unified Communications
* Case Study: SIP Trunking, UC
* Fax-over-IP
* UC: The Future for Service Providers
* Hosted UC
* Enterprise-Centric UC

Wednesday, October 6
* Deploying SIP Trunks — Getting it Right the First Time

* SIP Trunk-UC Workshop for Service Providers
* Deeper Dive: Ingate/Intertex Demos

David Yedwab, a Founding Partner in Market Strategy
and Analytics Partners LLC., contributor to Unified
Communications Strategies and TMCnet columnist, will
discuss the future for service providers in a UC-enabled
world.

Additionally, service provider Telia will present their SIP
trunk implementation with Intertex Data AB as a case
study. Joel Maloff of Maloff NetResults will moderate the
panel discussions.

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




Reseller Solutions Day -
FREE Workshop

Tuesday, October 5, 2010

Reseller Day 2.0:
Blueprint for Success in the Next Decade

8:30: How to Make Money Selling Communications
9:30: Company Presentations, Part |

10:30: Axiom Selling Session |

11:30: Company Presentations, Part Il

2:00: Axiom Selling Session I

Introducing: Reseller Day 2.0: Blueprint for Success in the
Next Decade.

Have you dreamed of presenting your product to an
audience packed full of Resellers and Vars? Didn’t think it
was possible? Think again.

On October 5, 2010, Reseller Day 2.0 will provide a forum
for you to demonstrate your product directly to executives
from the leading Communication VARs and Resellers .

Call for Presenters

TMC is now accepting applications to present during
Reseller Day 2.0 at ITEXPO. Be one of only eight
companies selected to deliver a five-minute presentation
to an audience of Communication VARs and Resellers.
This is an unparalleled opportunity for exposure for your
products and feedback from your top prospects.

Don’t miss this opportunity to be grow your Channel.
Reply to Joe Fabiano: jfabiano@tmcnet.com.

Making Money in IP Communications

The communications market is filled with opportunity and pitfalls
and navigating the field is something which requires experience
and collaboration with your peers. In this session, expect an in-
depth discussion of everything you need to become successful
when selling communications products and services. You need to
be at this free conference so you can learn what is happening,
what is coming and how to benefit from it all.

The moderator of this panel will be Rich Tehrani, ITEXPO
conference chairman, TMC CEO and the communications expert
who has helped tens of thousands of resellers worldwide over
the years sell PBX, ACD, call center, CTI and VolP products and
services. This session is a must-attend for anyone and everyone
involved in any way with communications sales to SMB or
enterprise customers.
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MPLS University

Tuesday, October 5, 2010 — Room 153AB Hosted by:
MPLS University is a forum for IT and =)
business professionals to bring their MegaPath'”
questions about network reliability, (G

always-on connectivity, regulatory
requirements, security, and cost control.

Join us for two FREE MPLS University sessions
and learn how to put your network to better use in
your business.

Course Descriptions

Performance, Security, and Scale are Not a
Pipe Dream: How to Ensure Your Enterprise

has Options with MPLS

The demands on your network are evolving far beyond data transport.
Putting your network to work in the business - to better solve real issues,
to stretch the possibilities of providing reliable service, and to ensure
your commitments can scale cost-effectively, are real challenges to
network performance. In this session we'll talk about smart network traffic
engineering, prioritizing applications with classes of service, and the
importance of ensuring quality of service through network routing. When
change and complexity are powerful issues for even the most well-
funded, sophisticated IT shops, what are the bright spots you should
know about?

Spotlight on Network Scenarios:

3 Real World Examples

Let’s face it -- your network is your business, and its role in ensuring the
productivity of your people anywhere and everywhere has never been
more demanding. Join us for a brief look at how the network matters in
Retail, Healthcare, and Financial Services. We'll consider what putting an
MPLS network in action means for your people (employees, customers,
partners, suppliers), for applications and access types, and for all the
places you need to service on your network. Bring your questions about
network reliability, always-on connectivity, regulatory requirements,
security, and cost control.

Who Should Attend

* Mid-Market and Enterprise IT Pros and Managers
* MegaPath Partners

These sessions were developed with End Users in mind.
Partners will find these sessions especially helpful in their work
with current and prospective customers. Bring your questions!

Active MegaPath partners, or those interested in becoming a
partner, are welcome to attend.

Starbucks
¥y Gift Cards

I
amazoncom AMazZon.com

Winners in every session: .
— 50 Gift Cards

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132
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MSPWorld AT
ITEXPO

V1S P World

COLLOCATED WITH ITEXPD

http://mspalliance.tmcnet.com/conference

If you are an MSP or thinking about
transitioning to the business model, you
MUST take a trip to MSPWorld.

Things are different in MSPWorld; it's a
world free of vendor spin and is
completely vendor agnostic.

PLATINUM
Sponsor

GOLD
Sponsor

| VERIO

An NTTCommunications Company

technologies

EXHIBITORS
datto .5

Cnimsoft

From the Data Center to the Cloud

PacketTrap MSP’
, symantec.
N-able

&) oo 1T smARTER

BEICEMORY-<S" Kas;ﬁ;
AXCIENT certecn
symferm  nine Technology
‘6 EQUUS webroot

COMPUTER SYSTEMS

@Tegrity Zzyrien

www.itexpo.com

O startup 2

COMM EDITION

StartupCamp: Communications Edition
Monday, October 4, 2010 ¢ 5:30pm - 10pm EST

FREE Admission with any ITEXPO Registration Plan

StartupCamp Telephony was born from the desire to grow
the exposure - and ultimately commercial successes - of the
many dynamic young businesses being created today in
mobile, voice, video, network and other emerging forms of
telephony. While the IP communications market continues to
mature, there remains a powerful legion of early stage
innovators and risk takers who view telecom as a place of
great opportunity. StartupCamp Telephony aims to bring
together early stage companies, investors and on-lookers
alike to share information and validate pitches in real time.

Call for Startups

Five startups will be selected to give brief 5-minute “pitch”
presentations following which a panel of industry experts and
the audience will ask questions and provide valuable
feedback. Early stage telephony companies — voice, mobile,
video, network and other - wishing to be included in the pitch
roster, should click here to enter their details. Startups will
benefit from significant exposure leading up to, at and after
the event.

Who Should Attend:

» Mobile, Voice, Video, Network and other Telephony
Entrepreneurs to either pitch or to learn and engage in a
rich networking experience

» Investors (angels, VC’s alike) to stay connected to what’s
next in the telephony arena

* Industry Experts, Media and Analysts

Sponsored by:

) twilio

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




ON-SITE REGISTRATION HOURS

Monday - October 4 .........cceevurns 8:00 am - 5:00 pm
Tuesday - October 5 .................. 7:00 am - 7:00 pm
Wednesday - October 6 ............ 7:30 am - 4:30 pm

EXHIBIT HALL HOURS

Tuesday - October 5 .................. 4:00 pm - 8:00 pm
Wednesday - October 6 .......... 11:00 am - 5:00 pm

CONFERENCE SESSION TIMES*

Monday - October 4 .................. 9:00 am - 5:00 pm
Tuesday - October 5 .................. 8:30 am - 4:00 pm
Wednesday - October 6 ............ 8:30 am - 4:30 pm

*Conference fees required for admission

Hotel Information

Westin Bonaventure

Save Time & Money at the [
Official Show Hotel. % -

as many as 10,000 attendees
expected, rooms at the official |
show hotel WILL SELL OUT
QUICKLY!

We urge you to contact the Westin Bonaventure
right away and reserve rooms at the special rate
of $139 per night. Identify yourself as a show
attendee to take advantage of the special rate.

Deadline for this special rate: August 20, 2010

Westin Bonaventure
404 South Figueroa St.
Los Angeles, CA 90071
Phone: 213-624-1000
800-937-8461

: IMPORTANT
INFORMATION

5 Full-Conference Passes

Save Over 50%

The Diamond Plan allows five delegates
from your company to have unlimited
access to all conference sessions, all
keynotes, all meals, all networking
receptions, all special sessions —
everything that goes on at the event...
It's VIP total access! Only $2,495*.

*$2,495 up to five employees from your location. Only $499 per delegate.
This promotion is first come, first served. Space is limited. *Early bird rate.

After 8/4/10, rate increases to $2,995.

Your Paid Conference Plan Includes:

For Exhibitor and Sponsorship Information contact Joe Fabiano at jfabiano@tmcnet.com ¢ 203.852.6800 Ext. 132

e All sessions and workshops for which you have
registered.

e All Meals served on days in your plan.

e Online access to all conference presentations.
e Unlimited Exhibit Hall access.

e All Keynotes and special panel discussions.

e All networking receptions.

If you do not feel the sessions you attend made you better
prepared to tackle your IP communications project than you
were when you arrived, stop by the registration counter at the
show and we'll issue you a free pass for any future ITEXPO. (No
requests honored after the conference ends.)

4 Easy Ways to Register

1. Online: www.ITEXPO.com
2. Fax: (203) 866-3326

3. Phone: Call Frank Coppola
(203) 852-6800 ext. 131

4. Mail: Send your registration form to:
ITEXPO Registration
T™MC
800 Connecticut Avenue
Norwalk, CT 06854 USA

CANCELLATION POLICY:
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Go to www.itexpo.com for Fast, Easy Registration

Thru 8/4/2010 After 8/4/2010 Select Days

Q Diamond Team Plan BEST VALUE! $2,495 $2,995* Mon X Tues X Weds
Access to all ITEXPO & 4GWE conference events, all 3 days, for up to 5 people*

Q Conference SUPERPass — Includes 4GWE  $1,795 $1,995* Mon X Tues X Weds
Access to all ITEXPO and 4GWE conference events, all 3 days*

Q Platinum ITEXPO Conference Pass $795 $995* Mon X Tues X Weds
Access to all ITEXPO conference events, all 3 days*

O Gold ITEXPO Conference Pass $695 $895* Q Mon QTues O Weds
Access to all ITEXPO conference events, any 2 days*

O Lightwave ONE Conference Pass $795 $995* Mon X Tues X Weds
Access to Lightwave ONE conference sessions and meals, plus exhibit hall, networking receptions, and keynotes

0O FtOCC Technician Training $1,995 $2,495* Mon X Tues Xl Weds
Access to FtOCC Training Courses and meals, plus exhibit hall, networking receptions, and keynotes

0 ChannelVision Expo (CVx) $395 $495* Mon Xl Tues XI Weds
Access to CVx conference sessions and meals, plus exhibit hall, networking receptions, and keynotes

Q Cloud Communications Summit $296 $396* Mon X Tues X Weds
Access to all Cloud Comm Summit sessions, plus exhibit hall, networking receptions, and keynotes

U] FREE Reseller Solutions Day VIP Pass FREE FREE Online Mon Xl Tues X Weds
Reseller Day, Keynotes, free workshops, receptions, Exhibit Hall$50 onsite fee applies

U1 FREE VIP Exhibit Hall PLUS Pass FREE FREE Online Mon Xl Tues XI Weds
Keynotes, free workshops, receptions, Exhibit Hall $50 onsite fee applies

DIAMOND Sponsor
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PLATINUM Sponsors
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COMMUNICATIONS technologies

> TNCI

The Asterisk Company

Register Online & Save - www.itexpo.com

To Register, Visit www.itexpo.com, or Contact Frank Coppola at fcoppola@tmcnet.com ¢ 203.852.6800 Ext. 131




@ TELEPHONY Conference & Expo IP Communications

Cloud/Virtualization

Video

Unified
www.itexpo.com Communications
Social CRM

October 4-6, 2010 * Los Angeles Convention Center Open Source
Los Angeles, California Mobile/4G

World?
mumcatlons

The Face-to-Face Gathering Pou \
for the Commumcatlons and Technology Commukmty‘
Uniting Practitioners with Solutions Providers. | \\\{{

Gain Value and ROI from All Elements of \
The ITEXPO Experience:

e Academic setting in conference sessions

¢ Benefit-driven presentations on the expo floor

¢ Informal collaboration and exchange of ideas
during impromptu, one-on-one networking

1 The One Event For:

e Enterprise/SMB ¢« Resellers
» Service Providers ¢ Developers
e Contact Centers * Government Agencies
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